
QUICK 
TIPS 

GUIDE

SHG S D200 DECT Cordless 
PTT (Push-To-Talk) 
Headset Adapter

1.	 Plug in the base unit and allow 
a minimum of **3 hours of 
charging time** before first use.

2.	 Ensure the remote pistol grip 
and batteries are fully charged 
for optimal performance.

Battery status is indicated by LED 
lights, blink counts, and audible 
beep tones: 

1.	 During power-up (initial battery 
status check).

2.	 When the remote is placed in 
the charging cradle.

The following link allows you to 
access the features management 
app to fine tune the features of the 
wireless base unit.

https://shgpttw200-setup.secure-
headsets.com/

Note: This application is intended to 
be installed on an administrator’s or 
supervisor’s computer.

INITIAL CHARGING LIVE BATTERY SWAP

NEED ASSISTANCE?

BATTERY STATUS 
INDICATORS

BATTERY LEVEL 
INDICATIONS OCCUR:

FEATURES 
MANAGEMENT APP:

Battery 
Level 

LED Color Blink 
Count 

Low       Red  3 Blink

Medium        Yellow 2 Blinks

High Green  1 Blink

The SHG Wireless Base Unit 
supports live battery replacement 
without disconnecting an active call.

•	 Replace the battery with the 
spare battery within 20 – 30 
seconds.

•	 The call will remain active and 
connected during the battery 
swap process.

Important: Once a battery swap is 
initiated, you have approximately 
20–30 seconds to complete 
the replacement before system 
operation may be interrupted.

Refer to the full user manual for 
detailed operating instructions and 
troubleshooting information.

Thank you for choosing SHG!

Thank you for choosing 
the SHG S D200 DECT 

Cordless PTT (Push-To-
Talk) Headset Adapter

To help you get the best 
performance from your 

system, we’ve included a 
few quick tips and product 

highlights. Please review 
the information below 
before your first use.


