
DA50
USB-to-Headset Adapter

Bring the Quality and Comfort 
of Plantronics® Headsets to 
VoIP Softphones

Now you can bring the superior sound quality and
comfort of Plantronics’ most popular H-Series head-
sets to Voice-over-IP (VoIP) softphones with the
Plantronics DA50. The DA50 USB-to-headset
adapter lets you retain the investment of
your Plantronics headsets while taking
advantage of the benefits of VoIP.

The Plantronics DA50 is simple to install,
plugs directly into the USB port of your 
personal computer and features Digital Signal
Processing (DSP) for crisp, clear sound. The DSP
technology also enables a Plantronics exclusive—
our PerSono™ Pro™ software.

The PerSono Pro software enables call center agents to
optimize the audio qualities of their headsets for enhanced
communications with their customers:

• Predefined equalization settings: Seven different settings
let agents select the audio profile that provides the clearest,
most intelligible incoming sound. 

• Microphone volume self-test: Agents can test the microphone
volume level and hear how they sound to their customers.

• Microphone placement test: Agents can record and play back 
their own voice to ensure that their microphone is correctly placed.
Particularly helpful with noise-canceling microphones.

The Plantronics DA50 features inline volume and mute controls for added 
convenience, and a two-year warranty.

K E Y  F E AT U R E S

Bring the quality and comfort of Plantronics
H-Series headsets to VoIP softphones.

Retain your investment in Plantronics 
headsets while taking advantage of VoIP.

Plantronics’ exclusive PerSono Pro software
optimizes headset audio to enhance cus-
tomer communications.

Inline volume and mute controls.

Easy to install with USB; no sound card needed.

DSP technology delivers clear, crisp sound.

Our promise
The Plantronics DA50 adapter delivers 
unsurpassed durability and reliability
backed by a two-year warranty.

Product Specifications

Dimensions: 7" x 5 7/16" x 2 1/8"

(17.8 x 13.8 x 5.4 cm)

Weight: 9.4 oz  (266 g)

Environmental:

Storage Temperature: -4 – 131 F  (-20C – 55C)

Operating Temperature: 39.2 – 120.2 F  (4C – 49C)

Cable lengths: 98.75" (2.5m) from USB
adapter to QD, including 
inline pods

System compatibility:

The DA50 USB-to-headset adapter works with all
USB-enabled PCs running Windows 98SE and later
versions. It connects to all professional Plantronics
headsets.

Specifications subject to change.
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